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Non-Emergency Medical

Transportation (NEMT) 

Service

Rolux NEMT Case study
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Introduction

Rolux NEMT aims to provide transportation 
solutions for individuals who require 
transportation assistance for non-emergency 
medical appointments, such as doctor visits, 
physical therapy sessions, or diagnostic tests. 
The objective of Rolux NEMT is to enhance 
accessibility to healthcare services for 
individuals who may face challenges in 
accessing transportation.
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growing need for reliable and convenient 

transportation services for individuals with limited 

mobility, disabilities, or health conditions that prevent 

them from using traditional transportation methods. 

The service operates in a medium-sized city with a 

significant elderly population and limited public 

transportation options.

Background
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I was quite satisfied with the 

Android Application 

Development from 

IVENTURE R&D LLP They have 

excellent development team 

for initiating the various types 

of development scopes and 

had helped us in delivering the 

project with quality and 

within project timelines.

ABOUT US

Partnerships: Rolux 
NEMT collaborates with 
local healthcare 
providers, including 
hospitals, clinics, and 
rehabilitation centers. 
These partnerships 
ensure a steady flow of 
customers and enable 
seamless integration 
with the healthcare 
system.

Fleet and Staff: Rolux 
NEMT maintains a 
diverse fleet of vehicles 
equipped with 
specialized equipment 
to accommodate various 
mobility needs. They 
also employ trained 
drivers and healthcare 
attendants who are 
knowledgeable about 
patient care and adhere 
to safety protocols.

Scheduling and 
Coordination: Rolux 
NEMT establishes an 
efficient scheduling 
system that allows 
customers to request 
transportation in 
advance. The system 
takes into account the 
availability of vehicles, 
customer preferences, 
and appointment 
timings to ensure timely 
pickups and drop-offs.

Customer Support: Rolux 

NEMT provides dedicated 

customer support to 

address any concerns, 

provide information 

about the service, and 

handle scheduling 

changes or cancellations.

.

Implementation:
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IMPACT

Improved Access: Rolux NEMT enhances access to 
healthcare services for individuals who face 
transportation barriers. This leads to increased 
compliance with medical appointments, improved 
health outcomes, and reduced emergency room 
visits.

Enhanced Quality of Life: By providing reliable 
transportation, Rolux NEMT enables individuals to 
maintain their independence, participate in social 
activities, and access community resources, ultimately 
improving their overall well-being.

Cost Savings: Rolux NEMT helps reduce healthcare 
costs by preventing missed appointments and 
avoiding costly emergency room visits that could 
have been prevented with timely access to non-
emergency care.
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a non-emergency medical transportation 

service like Rolux NEMT. By addressing 

transportation barriers, such services play a 

crucial role in ensuring equitable access to 

healthcare, improving health outcomes, and 

enhancing the overall quality of life for 

individuals with mobility limitations or health 

conditions.

Conclusion
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201 East 5th St. STE 

1200 Sheridan, Wyoming 

82801

+1 -220-666-6622 info@iventurelabs.com

tel:+12206666622
mailto:info@iventurelabs.com

